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Smiles over Miles is an expansion of a program that was originally created by the USO of North 
Carolina for families of deployed soldiers to record and mail DVD video messages to their loved 
ones.  Now, U.S. Service members have an additional way to connect with family members back 
home.   
 
The Smiles over Miles video messages can be accessed from any computer with an internet 

connection, and to record a video message all you have to do is plug in a USB web cam.  There’s 

nothing else to install or download. You simply click the “record a video” button, look into the 

camera, and start your video message. When you’re done, you can play it back, or send it to 

any recipient with an email address.  It’s that simple. 
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Select “Get Started“ 

 from the Main Menu. 

Enter your Email Address 

and the Smiles Over Miles 

Card # (on back of card)  

and click “Login”. 



  www.PrivacyDataSystems.com / support@PrivacyDataSystems.com /  ©  Privacy Data Systems, LLC. All rights reserved 
Page 3 of 5 

 

 

  

 

 

 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You are now ready 

to send an ePackage 

with a secure Video 

Message. 

After login you will be 

placed on the account 

home page. 



  www.PrivacyDataSystems.com / support@PrivacyDataSystems.com /  ©  Privacy Data Systems, LLC. All rights reserved 
Page 4 of 5 

 

 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Send a Video 

Check your Inbox 

Additional Features 

area for your Smiles 

Over Miles Account 

Help area for 

Smiles Over 

Miles Users. 

Provide your Personal Link to 

your Friends and Family, so they 

can send you a video.  The link 

can be emailed, posted on 

Facebook, and in many other 

forms of social media. 
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Here is how your Friends and Family can send you a video!  
Provide your personal video page link to Friends and Family.   
 
- Copy and save the link provided below.  
- Email this link to all your friends and family members.  
- Post this link to Facebook and other social media sites. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 1:   

Friends and Family will 

Record their Video. 

STEP 2:   

They will provide their 

contact information. 
STEP 3:   

Add a Subject and typed 

message then click “Send”. 


